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You are deeply interested in the Aboriginal story of this place,  
that you respect the land and people and would like to know more, 
as you want to learn and share with others. 

You would like to pay respect and give back. That we should 
do something in the future that respects and honours the past 
experiences of the site. 

You want to know more. That this is an extraordinary place and 
that we should find ways to tell its multiple stories relating to the 
different landcapes and the interconnectedness of each one – stories 
of the river, the land, the people, the buildings, and of change. 

There is a critical need for places for people to come together  
and connect. 

The green spaces are highly prized, and they are a place of refuge, 
healing and reflection. The rejuvenation of Parramatta River is 
central to this. 

You think the artists and makers, the entrepreneurs and innovators, 
the cooks and the chefs, and the growers and the gardeners of our 
region should be here. 

You are interested in enterprise and self- determination. 

You want this place to be open and accessible to all.
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Over the last five years, UrbanGrowth 
NSW has undertaken consultation with 
the community and key partners to 
better understand the significance of 
Parramatta North and help shape the 
future of this important precinct. 

UrbanGrowth NSW Development Corporation’s vision is to inspire and 
enable the creation of extraordinary places, including Parramatta North’s 
Heritage Core. We want to conserve and bring to life a place that is locally 
contextual, globally relevant, socially vibrant and celebrates enduring 
public ownership.

The Heritage Core is at the heart of a precinct undergoing substantial  
and exciting change arising from urban transformation and activation,  
the establishment the world leading Cumberland precinct as part of 
Westmead Health, Education and Innovation precinct, anchored by a 
University of Sydney campus, and increased connectivity arising from 
improved public transport infrastructure.

The Heritage Core at Parramatta North has many layers of history.  
It is included on the National Heritage List and continues to be a place of 
cultural, social and economic significance. 

During late September and October 2018, UrbanGrowth NSW conducted a 
stakeholder engagement process to develop a future vision and place identity 
for the Heritage Core at Parramatta North. 

This report outlines the engagement process with stakeholders, including 
Darug and other Aboriginal people that have traditional and historical 
cultural connection to the place, representatives from a range of social, 
cultural, economic and environmental organisations, neighbouring residents, 
community organisations, local service providers and a range of health 
workers who currently occupy the site.

Future user groups were identified and focus groups were consulted to better 
understand their needs and aspirations, and to understand how they might 
support and connect to the precinct in the future. 

This report captures the findings of the many conversations, workshops and 
interviews conducted that will help create a place that is future focused while 
respecting its rich and controversial past.  

In the past year UrbanGrowth NSW has 
worked collaboratively with the City of 
Parramatta, the National Trust (NSW), 
Parramatta Friends of the Female Factory, 
Parragirls, Deerubbin Local Aboriginal 
Land Council and the Parramatta District 
Men’s Shed to discuss possible uses 
and outcomes for the heritage core of 
Parramatta North.

This latest engagement process sought to 
deeply understand people’s connection 
to the heritage core and learn more about 
the unmet needs and opportunities in an 
area undergoing significant and exciting 
change. This engagement process was 
designed to:

•  Gather insights and experience to 
develop a vision that is culturally 
appropriate and looks to the future of 
the Heritage Core

•  Build on the learnings and feedback 
gained during prior consultations with 
the community and stakeholders

•  Better understand the needs and 
aspirations of future users of the precinct

•  Develop a shared vision that will 
help shape the future identity of the 
Heritage Core.

OUR VISION OUR INSIGHTS
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Listening and learning 
about the many layers 
of history within the 
Heritage Core is helping 
UrbanGrowth NSW plan 
for an extraordinary 
place that will evolve 
with current and future 
generations. It will also 
ensure that any plans 
for activation respect 
the past and honour 
Parramatta North’s 
stories and memories.

ABORIGINAL STAKEHOLDERS WITH CULTURAL KNOWLEDGE 
AND CONNECTION
Participants responded to a public Expression of Interest process where they  
were asked to articulate their cultural and historical connection to the area prior to  
being selected. 

The purpose of the two roundtables was to better understand the cultural 
significance of the place and potential future uses from an Aboriginal perspective. 
The workshops were attended by Aboriginal men and women, some with 
connection to Darug heritage and ancestry and others that have a strong cultural 
and historical association with the area. 

STAKEHOLDERS WITH SPECIAL INTEREST
We met with 17 stakeholder groups with a strong interest in or connection to the 
site to better understand their vision and potential interest in the heritage core. 

Participants were from local and state government, social enterprises, community 
groups, universities and peak bodies. Interests ranged from history and heritage, 
arts and culture, environment, health and well-being, small business, events and 
tourism and included groups that represent women and children. 

All have a connection to the area in some way, some are already located there,  
while others have previously expressed an interest in being there in the future.

CURRENT AND FUTURE USERS
Six future user groups were identified and focus groups conducted.  
These participants had little to no prior knowledge or experience of the site but 
represented the types of users who may wish to visit or occupy the site in one,  
two, five or 10 years’ time.

THE HISTORY WHO WE HEARD FROM
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“ A safe place of healing - can’t import that  
- it has to be created and nurtured - collectively 
by many Aboriginal and Torres Strait Islander 
stakeholders that have connection to this place  
and those that want to give.” 

“ The site can be fully  activated and links into  
the international scale” 

“ Horrible history is an opportunity to tell a new 
story, respect what’s happened …  start afresh,  
build the love  in this space.” 

“ If I had a magic wand, I would wave it across  
this site, and create a healing space.”

“ Want to be able to tell our First Peoples story as 
well.  Trying to find a way to do this – via the river.”

“ Third major space in  Parramatta  
- it could define Parramatta’s cultural quarter.”

“ Possibilities are enormous.  
Could be Western Sydney’s  own Central Park,  
or Botanic Gardens for Western Sydney.   
Its civic and public heart.”

“ Create a sense of discovery,   
a sense of unlocking, crucial to the development of  
Parramatta and Australia.”

“Just need Government to get out of the way! We 
are shovel ready, could move in tomorrow.”

“It is important that the outside spaces are also 
taken into account, as well as the inside spaces.”

“Can’t wait for the stadium  to open  
– I’d come here before or after the game.”

“ Parramatta needs affordable space  
– CBD is too expensive for community groups.”

“ Someone who doesn’t know the site will need to 
be introduced and taken on a journey.”

WHAT PEOPLE SAID
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It’s a precinct of 
buildings, not just 
the one building, 
they all relate to each 
other. There is no 
other precinct like 
this in Parramatta, 
other buildings are 
separated and stand 
alone, whereas these 
are unified and 
connected. 

- Parramatta Parklands Trust

“

”

ABORIGINAL STAKEHOLDERS WITH CULTURAL KNOWLEDGE 
AND CONNECTION
Recognising the importance of culture was a key theme running through all conversations and the 
Roundtable workshops. Participants noted that connection to culture is critical for emotional, physical 
and spiritual wellbeing. Culture is a key factor in wellbeing and enables healing. Pride in culture plays a 
vital role in shaping people’s aspirations and choices. 

These stakeholders told us that:

•  there is a strong desire to retain the essence of the heritage core as a site for meeting, celebration 
and reflection within a publicly owned green space

•  stories are part of what makes the site so significant and they must underpin the core guiding 
principles for what happens to the site in future, and

•  the connection of the Darug people to the site, past, present and future must be woven into the 
redevelopment and future uses of the site.

STAKEHOLDERS WITH SPECIAL INTEREST
These stakeholders told us that:

• connectivity was important. Connection to the past, and the future;

•  the multiple stories of the river, the land, the people, the buildings and the uses that the site has had, 
form the fabric of the Parramatta North Heritage Core, are important and should be preserved and 
shared; and

•  the historic buildings in the Heritage Core represent an ideal opportunity to meet a shortfall in places 
where people can gather, share, learn and innovate, as well as to reflect, heal and relax.

CURRENT AND FUTURE USERS
These stakeholders told us that:

•  continued community connectedness is critical to the future of the Parramatta North  
Heritage Core. 

•  UrbanGrowth NSW must work with our community groups, innovators and entrepreneurs to enable 
economic viability to the Heritage Core while respecting the multiple histories and uses of the site 
and preserving spaces for contemplation and reflection

•  The Heritage Core represents an opportunity to bring vitality to North Parramatta through innovation, 
art, creativity and cuisine.

KEY THEMES
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Through our collaboration with 
Aboriginal peoples, key stakeholders 
and future users of the precinct, 
UrbanGrowth NSW recognises the 
significance of their connection to 
the Parramatta North Growth Centre 
and will combines past lessons, with a 
shared vision for the future, to retain 
and respect the uniqueness of the 
Heritage Core, which will remain in 
public ownership.

As these changes take place and 
the Central River City takes shape, 
UrbanGrowth NSW, in consultation 
with the community and other key 
stakeholders, will prepare a new 
masterplan for the area to create an 
outstanding place in keeping with its 
rich social and heritage values. 
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